
 
 
 

 
Wholesale Markets           
100 CenturyTel Drive 
Monroe, LA  71203 
 
Carrier Notification – GN242008 
 
Date:   November 1, 2008 
To:   CenturyTel Wholesale Customers  
Subject:  Required Fields for Number Port Orders  
 
 
Description of Change 
 
Beginning December 1, 2008, CenturyTel will require the PID (personal identification number) 
field to be completed on all LSR orders for porting, simple and complex. This field is currently a 
conditional field (see screen shot below) but will be required as of December 1, 2008 in addition 
to all other fields required today for these types of orders.  
 

 
 
If you have any questions or need further assistance please contact your account manager at 
cr-accountadm@centurytel.com. 
 
Effective Date of Change:  December 1, 2008 
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