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Wholesale Markets
100 CenturyTel Drive
Monroe, LA 71203

Carrier Notification — Notification #GN202008

Date: October 10, 2008
To: CenturyTel Wholesale Customers
Subject: Escalation Repair Contacts

Description of the Change

Effective immediately, CenturyTel's Second Level Escalation Repair Contacts have
changed. Please review the updated list of Escalation Repair contacts on our web site:

http://business.centurytel.com/business/Wholesale/InterconnectionServices/Cont
acts/Escalation/repair.isp
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