CENTURYTE'_ personal touch »=m advanced communications

Wholesale Markets
100 CenturyTel Drive
Monroe, LA 71203

Carrier Notification — GN182008

Date: October 8, 2008
To: CenturyTel Wholesale Customers
Subject: New Wholesale Web Site and Service Guide Link

Description of the Change

CenturyTel's Wholesale Services web site offers information to our wholesale customers
about CenturyTel contacts, processes, and services. CenturyTel has recently changed
the URL links to our Wholesale Web Site, including the link to our Service Guide. Please
use the following links when accessing the web site and the Guide:

http://business.centurytel.com/business/Wholesale/InterconnectionServices/

http://business.centurytel.com/business/Wholesale/InterconnectionServices/Library/Centu
ryTelServiceGuide.pdf

Note that the links to CenturyTel's old wholesale web site are no longer valid. If you
have links to CenturyTel’s old wholesale web site stored in your Favorites folder, please
replace those links with the new links found at the address above.

For questions about this notice or information shown on the web site, please contact
your account administrator.
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