CENTURYTE'_ personal touch »=m advanced communications

Wholesale Markets
100 CenturyTel Drive
Monroe, LA 71203

Carrier Notification — GN192008

Date: October 8, 2008
To: CenturyTel Wholesale Customers
Subject: Updated Service Guide

Description of the Change

CenturyTel has recently posted an updated Service Guide on our web site. The Guide
was revised to include provisions for accessing ezLocal® and ezViewCSR®. It also
reflects the recent changes to the links on our wholesale web site.

Click on the link below to view the newly revised Service Guide.

http://business.centurytel.com/business/Wholesale/InterconnectionServices/Library/Centu
ryTelServiceGuide.pdf

For questions about this notice or information shown on the web site, please contact
your account administrator.
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