
 
 
 

 
Wholesale Markets           
100 CenturyTel Drive 
Monroe, LA  71203 
 
Carrier Notification – GN092007 
 
Date:   April 11, 2007 
To:   CenturyTel Wholesale Customers  
Subject:  Service Guide Update  
 
 
Description of the Change 
 
CenturyTel has recently posted an updated Service Guide on our web site.  Click on the 
link below to view the newly revised Guide. 
 
 http://www.centurytel.com/WholesaleServices/docs/CenturyTelServiceGuide.pdf
 
 
Below is a summary of the changes incorporated into the Guide: 
 
 

 
Service Guide Updates 
Section Page(s) # 

Directory 30,31,44-46
Tax Exemption 7, 25
Trouble Reporting 47
Port Order Process 33
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