CENTURYTE'_ personal touch »=m advanced communications

Wholesale Markets
100 CenturyTel Drive
Monroe, LA 71203

Carrier Notification

Date: June 22, 2006
To: Competitive Local Exchange Carriers (CLECS)
Subject: 0SS

CenturyTel will implement the following changes to the Local Service Request Ordering
Process.

Description of the Change

Effective June 30, 2006, CenturyTel will have available email notification to carriers
utilizing our Web-based ordering system for updates to orders entered into the system.
These notifications will provide updates on your order status. More details regarding the
status of the order will be available at that time by logging in to the CenturyTel order
processing Web site using your login and password.

If you would like to sign up to receive these email notices, please complete the attached
form, including your contact information and an email address(es) to which CenturyTel
can provide this information. CenturyTel suggests that you provide a distribution email
address that provides for multiple receivers of the notice, if available.

Please email your contact information via the attached form to the following address:
centurytel.clec@centurytel.com by no later than June 28 in order to begin receiving
these notices by June 30. If you have any questions please call CenturyTel Customer
Service 1-888-477-1747.

Effective date of change: June 30, 2006
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Request for Email Notification of Order Status

Name of Carrier:
Carrier’s OCN:

Contact Email Address Telephone Number

Email this form to centurytel.clec@centurytel.com




