
 
 
 

 
Wholesale Markets           
100 CenturyTel Drive 
Monroe, LA  71203 
 
Carrier Notification – GN112008 
 
Date:   July 10, 2008 
To:   CenturyTel Wholesale Customers  
Subject:  Directory Business Office Close Dates  
 
 
Description of the Change 
 
CenturyTel posts the most current schedule of directory business office close dates per 
directory on our Wholesale website. The schedule will continue to be updated monthly. 
To ensure that your customers’ listings print in the appropriate directory, please make 
certain that all Directory Service Requests (DSRs) are submitted before that 
corresponding close date. 
 
Attached to the BOC schedule, we have added a guide to allow CLECs to see how we 
scope our directories. The guide lists the directory, CenturyTel Community, CenturyTel 
NPA/NXX, and publication month for each directory CenturyTel publishes. Due to local 
number portability, CLECs may want to reference this guide by Community/Rate Center, 
as opposed to NPA-NXX, for submitting directory orders. 
 
Click on the link below to view the most current schedule of business office close dates 
per directory and the scoping guide: 
 
http://business.centurytel.com/business/Wholesale/Files/QuickLinks/OtherServices/Directory-
BusinessOfficeCloseSchedule.pdf
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